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Commonwealth Coordinated Care Plus

2023 Added Benefits

Added Benefit | Services and Limits Qualifying Members | Approval
Criteria
Acute Home- Vendor: Members who are Requests are
Delivered Meals | Mom's Meals and GA Foods discharged from an coordinated
acute inpatient through the
UHC will provide home hospital stay or from a member’s care
delivered meals to eligible nursing facility back into | coordinator

members after discharge from the community setting
an acute inpatient hospital stay
or from a nursing facility back
into the community setting

Limits:
14 meals (2 meals each day for 7
days)

How to Access:

The member must contact their
assigned Care Coordinator (866-
622-7982) to make the request.
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Adult Vision

Vendor:
March Vision

1 eye exam each year
1 pair of frames and lenses
every 2 years if needed

Limits:
Must use a participating (in-
network) provider

How to Access:

The member will need to FIRST
contact their assigned Care
Coordinator (866-622-7982)
who will assist with finding a
nearby participating Vision
Provider. Then the member can
either work with their care
coordinator who will assist them
with making an appointment or
the member can call the
provider directly to make the
appointment.

UHC will provide adult
vision coverage to
eligible members 21
years of age and older

No prior approval
required for
participating
providers
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Boys & Girls Club® | UHC members ages 18 and up All eligible UHC No prior approval

Membership are eligible for free Boys & Girls | members up to age 18 | required

Club® membership. Annual
registration fee is for the after-
school program. UHC will pay for
multiple family members per
household.

Limits:
Excludes summer camps

How to Access:
Call member services to enroll
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Environmental Vendor: All eligible UHC Requests are

Home
Modifications

Preferred Vendor- Evolve

UHC will provide environmental
and home modifications to all
members who are not currently
eligible for coverage through a
waiver.

Limits:

Limits include $5,000 each
calendar year or $10,000 per
lifetime

How to Access:

The member must contact their
assigned Care Coordinator (866-
622-7982) to make the request.

members who are not
currently eligible for
coverage through a
Medicaid waiver

coordinated
through the
member’s care
coordinator and
require the
Health Plan
Medical
Director’s
approval

MyHealthLine
Free Cellphone
Program

Vendor:
SafelLink Wireless

Limits:
One (1) smartphone will be
issued per household.

How to Access:

Contact Member Services (866-
622-7982) or the member can
apply online at
www.safelinkwireless.com

UHC members can
qualify based on
federal or state-specific
eligibility criteria
including household
income

Members may qualify if
they are on certain
public assistance
programs such as
Medicaid or SNAP

Requests must be
approved via
Safelink
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One Pass® Fitness | UHC members ages 18 and up All eligible UHC No prior approval

are eligible for free gym
membership to 300+ gyms and
local YMCAs as well as 14,000
free virtual fitness options

Limits:
N/A

How to Access:
Call member services to enroll

members ages 18 and
up

required

Sanvello® Sanvello® is a telehealth app All eligible UHC No prior approval
that uses the clinically backed members required
principles of cognitive
behavioral therapy (CBT) and
mindfulness meditation to help
users with anxiety, depression,
and stress
Limits:

N/A
How to access:
www.sanvello.com
Available on Apple App Store
and Google Play Store
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Transportation

Vendor:
ModivCare

UHC provides trips to
destinations that were
otherwise not covered by
Medicaid. This includes
unlimited rides to non-medical
sites like Women, Infants and
Children (WIC) appointments,
food banks and farmer’s
markets. Up to 12 round trips to
places of worship, grocery
stores, DMV, and community
events

Limits:

No limits. UHC reviews trip
requests over 100 miles on a
case-by-case basis.

How to Access:

To schedule transportation
members must call (844-604-
2078) or use the online portal
for ModivCare
member.logisticare.com

All eligible UHC
members

Trips are
approved by
ModivCare
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Vaccination UHC Members who receive any | All eligible UHC No prior approval

Incentives of their recommended members up to age 18 | required

“Sticks for Kicks”

immunizations can receive S50
to use at Footlocker®.

Limits:
2 incentives per benefit year

How to Access:

Call member services for more
information.

Go to www.myuhc.com click on
“health and wellness” for
detailed information

Weight
Watchers®

UHC offers free Weight
Watchers® meeting vouchers to
qualified members who are 10
years of age and older.

Limits:
13 Weight Watchers® meeting
vouchers annually

How to Access:

Members must reach out to
their assigned Care Coordinator
directly to make the request.

Eligible UHC members | Requests are
who are 10 years of coordinated
age and older through the
member’s care
coordinator and
require Care
Coordinator
approval.
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Wellness Rewards | Wellness Rewards is a UHC All eligible UHC No prior approval
for healthy program that provides members | members required
behavior with a bonus gift card for
completing provider visits for
specified health conditions. UHC
Members who qualify can
receive up to $25 gift card.
Limits:
N/A
How to Access:
Go to www.myuhc.com click on
“health and wellness” to apply.
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